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Release Information 
Release Version: 17.09.2 

Date of Release: October 12, 2017 

Introduction 
This document describes the features and functionality of the BIGCenter 17.09.2 release. Enhancements 

have been delivered for Leases, Report Center, and Work Requests.  

Ideas for improving BIGCenter 
We invite you to submit enhancement requests on the BIGCenter Ideas page, visible to both internal 

Accruent employees and Support Contacts for other BIGCenter customers. You can now vote for or 

against these ideas, add or respond to comments, and view the status of all ideas. 

This direct feedback allows Accruent to gain visibility into what is meaningful to customers. Product 

Management actively monitors the Ideas board, adds comments, and updates the status of ideas as 

needed.  

Please contact BIGCenter Support for any questions about Ideas. 

Issues Resolved with this Release 
 

Component Summary 

Leases  After entering an initial Accounting Entry record, Leases was not generating 
a default start date for subsequent Accounting Entry records. 

 Leases now generates a default start date for all Accounting Entry records.  
 

Leases  Custom configuration settings in the Options and Documents detail 
sections were not persisting as users navigated between leases. 

 These settings should now persist until the user makes another change. 
 

Leases  Straight-line remeasurements were impacting the entire lease accounting 
schedule rather than from the date it was completed. 

 Straight-line remeasurements should now be effective from the date they 
are completed. 

 

Leases  Users reported that they were unable to edit the Activity Description field 
but they were able to edit Comments. 

 The Activity Description field is now editable and Comments are no longer 
editable. 

 

https://accruent-support.force.com/accruentcenter/ideas/ideaList.apexp


  

 
 

 Accruent Confidential and Proprietary ©2017        Page | 4 

Report Center  
 

 The Project Summary Ad-Hoc Report was including project templates in its 
results. 

 This report no longer includes project templates in its results. 
 

Work Requests   Legacy Codes for buildings were only displaying when the Summary detail 
section was in Edit mode. 

 Legacy Codes now display in the Summary detail section while in View 
mode. 
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