
 

 
 Accruent, LLC 11500 Alterra Parkway, Suite 110, Austin, TX 78758 www.accruent.com 

 

  

Release Notes 

BIGCenter 18.01.2 

» 



  

 
      
  Accruent Confidential and Proprietary ©2018        Page | 1 

 

Accruent Confidential and Proprietary, copyright 2018. 

This material contains confidential information that is proprietary to, and the property of, Accruent, LLC. 

Any unauthorized use, duplication, or disclosure of this material, in whole or in part, is prohibited. 

No part of this publication may be reproduced, recorded, or stored in a retrieval system or transmitted 

in any form or by any means—whether electronic, mechanical, photographic, or otherwise—without the 

written permission of Accruent, LLC. 

All rights reserved. 



  

 
      
  Accruent Confidential and Proprietary ©2018        Page | 2 

Table of Contents 
 

Release Information ...................................................................................................................................... 3 

Introduction .................................................................................................................................................. 3 

Ideas for improving BIGCenter ..................................................................................................................... 3 

Summary of Issues Fixed and Additional Enhancements ............................................................................. 3 

 

  



  

 
      
  Accruent Confidential and Proprietary ©2018        Page | 3 

Release Information 
Release Version: 18.01.2 

Date of Release: February 15, 2018 

Introduction 
This document describes the features and functionality of the BIGCenter 18.01.2 release. Enhancements 

have been delivered for the Custom Field Manager workspaces, Leases workspace, Purchase Orders 

workspace, and Report Center. 

Ideas for improving BIGCenter 
We invite you to submit enhancement requests on the BIGCenter Ideas page, visible to both internal 

Accruent employees and Support Contacts for other BIGCenter customers. You can now vote for or 

against these ideas, add or respond to comments, and view the status of all ideas. 

This direct feedback allows Accruent to gain visibility into what is meaningful to customers. Product 

Management actively monitors the Ideas board, adds comments, and updates the status of ideas as 

needed.  

Please contact BIGCenter Support for any questions about Ideas. 

Summary of Issues Fixed and Additional Enhancements 
 

Component Summary 

Custom Field 
Managers (all) 

Users reported that the character limit for the Description field of a Choice 
Custom Field was too short. The character limit has been increased from 25 to 
250 characters. 

Leases Issue: Users reported that when the Allocations detail section loads, the 
toggle is set to Future Allocations, but the toggle is instead showing the 
results for the All Allocations toggle. 

Resolution: The Toggle View action now displays only future allocations when 
the Future Allocations toggle is selected. 

 

Continued on next page.  

https://accruent-support.force.com/accruentcenter/ideas/ideaList.apexp
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Leases Issue: Users reported that the Documents detail section was not saving the 
document date. Users would enter a document date prior to the current date, 
save their changes, and leave the Documents detail section. Upon returning 
to the Documents detail section, they would find that the document date had 
reverted to the current date. 

Resolution: Document dates are now saved and maintained by the system as 
expected. 

Leases Issue: Users requested that fields unique to the legacy Lease Locational Report 
be made available as fields in the List View of Collections in the upgraded 
software. 

Resolution: You can now configure the List View of Collections to include the 
following fields from the legacy Lease Locational Report: 

 Address 1 

 Country 

 Postal Code 

 Floors 

 Unit of Measurement 

 Annualized Base Rent 

 Amount / Area 

Purchase 
Orders 

Issue: After creating line items for a purchase order, the system was billing 
allocation items at 100%, even if the user entered a partial amount or partial 
percentage. This prevented users from billing multiple cost centers. 

Resolution: Users can enter partial amounts or partial percentages when 
entering allocation items, allowing them to bill multiple cost centers. 

Report Center Building Status and Tax Parcel ID filters have been added to the Building 
Information Filters group.  

Report Center Issue: Users reported that the Equipment Down Time report was returning an 
error message when users attempted to run the report. 

Resolution: The report now processes as expected. 
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