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Release Information 
Release Version: 18.02.1 

Date of Release: March 1, 2018 

Introduction 
This document describes the features and functionality of the BIGCenter 18.02.1 release. Enhancements 

have been delivered for the Custom Field Manager workspaces, Leases workspace, and Report Center. 

Additionally, these release notes give a sneak peek of the Company Manager and User Manager 

workspaces! 

Ideas for improving BIGCenter 
We invite you to submit enhancement requests on the BIGCenter Ideas page, visible to both internal 

Accruent employees and Support Contacts for other BIGCenter customers. You can now vote for or 

against these ideas, add or respond to comments, and view the status of all ideas. 

This direct feedback allows Accruent to gain visibility into what is meaningful to customers. Product 

Management actively monitors the Ideas board, adds comments, and updates the status of ideas as 

needed.  

Please contact BIGCenter Support for any questions about Ideas. 

  

https://accruent-support.force.com/accruentcenter/ideas/ideaList.apexp
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Sneak Peek: Company Manager and User Manager Workspaces! 
We are hard at work developing two new workspaces for the upgraded software: the Company 

Manager and User Manager workspaces! 

Company Manager 
People records are organized under a parent company. The Company Manager workspace will give 

administrators the ability to manage the details of the companies they have built into the system. 

User Manager 
The User Manager workspace will give administrators the ability to manage people records and BIG 

users all in one place. In this workspace, you will be able to: 

 View and Edit People records, as you would in Legacy via the Admin > Admin Tools > People 

page. 

 View and Edit User Settings of other users, such as preferred language and currency. 

 Assign people to a company. 

 

User Manager workspace - Summary detail section 
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Summary of Issues Fixed and Additional Enhancements 
 

Component Summary 

Custom Field 
Manager 

Issue: After entering a value in a custom field of a record, the value did not 
appear in the custom field’s column in the Collections pane. 

Resolution: After a value has been added to a custom field on a record, it will 
appear in the custom field’s column in the Collections pane. 

Leases Issue: Previously, the discount rate was defaulting to the Original Start Date 
of the asset during re-measurement. 

Resolution: The system now defaults to the Effective Date of the discount 
rate during re-measurement.  

Leases Issue: The Print view of a lease accounting schedule was only displaying 120 
periods when the schedule had more than 120 periods. 

Resolution: All periods for a lease accounting schedule now appear in the 
lease accounting Print view. 

Leases Issue: The County field in the Building Information section in Legacy was not 
available in the upgraded software. 

Resolution: The County field is now available in the Building Information 
section in the upgraded software. 

Report Center Issue: The lease Archived filter was not available for several reports. 

Resolution: The Archived filter is now available for these reports: 

 Critical Date Forecast Report 

 Lease Accounting Ledger 

 Lease Ad Hoc 

 Location Summary Report 

 Ratios Report 

 Lease Invoice Details 

Report Center Building ID, Level 2, Level 3, and Unit of Measure have been added as new 
Objects available for default lease reports in Report Center, with the 
exception of ad hoc reports. 
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Report Center Issue: When selecting an End Date or To date, the system stopped reports 
from including anything after 12:00 am on the selected date. 

Resolution: The system now includes all data between 12:00 am and 11:59 
pm on the End Date or To date in reports. 

Report Center Issue: When trying to adjust the formatting on a report they wished to export 
to PDF, users did not have the option to configure text wrapping. 

Resolution: Advanced formatting options are now available to all users. Right-
click a column in Report Center to access the formatting modal window. 
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