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Release Information
Release Version: 18.05.3

Date of Release: June 21, 2018

Introduction

This document describes the features and functionality of the BIGCenter 18.05.3 release. Enhancements
have been delivered for the Building Manager workspace, the Leases workspace, the Legacy Portal, the
Purchase Orders workspace, Report Center, and the User Manager workspace. Additionally, the
Documents detail section for all workspaces can now be sorted by several values, and action items can
be cloned and included in templates for the Projects and Transactions workspaces.

Ideas for improving BIGCenter
We invite you to submit enhancement requests on the BIGCenter Ideas page, visible to both internal

Accruent employees and Support Contacts for other BIGCenter customers. You can now vote for or
against these ideas, add or respond to comments, and view the status of all ideas.

This direct feedback allows Accruent to gain visibility into what is meaningful to customers. Product
Management actively monitors the Ideas board, adds comments, and updates the status of ideas as
needed.

Please contact BIGCenter Support for any questions about Ideas.

Accruent Confidential and Proprietary ©2018 Page | 3


https://accruent-support.force.com/accruentcenter/ideas/ideaList.apexp

accruent

Documents Detail Section Now Allows Sorting
The Documents detail section now allows sorting by several values. This enhancement makes it easier
for users with larger leases to locate documents.

You can now sort the documents in all Documents detail sections by:

e Name — Alphabetic and reverse-alphabetic order
o Created Date — Newest and Oldest Date

¢ Modified Date — Newest and Oldest Date

e ID—Smallest and Largest

The sort order cascades from folders to documents within the folders. For example, sorting by a Name
will sort all folders into alphabetic order, and then all documents within each folder in alphabetic order.
The folder structure of the Documents detail section will remain the same.

To sort the Documents detail section, follow the steps below:

Open the appropriate workspace.

Select a record in the workspace.

Select the Documents detail section from the Detail Section menu.

Hover your mouse over the Name, Created, Modified, or ID columns of the header bar.

W~ e

The Sort button will appear.

— JADOCTSTAZ
= Documents
Summary 1D HNAME jjj
SEIDLnE 3360805 JADOCTSTA2
Budget
3360807 BUILDINGS
Buildings
Cash Flow 3360809 Closeout
Sort button.

5. Click the Sort button to cycle through the sort options.
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Action Items Can Now Be Cloned and Included in Templates

Users now have the ability to clone action items when cloning a project or transaction. Additionally,
action items can also be added to project or transaction templates. This enhancement means that users
won’t have to add the same action items repeatedly when creating similar projects.

Clone Project X

NAME *

Bathroom Renovation

Notification Configuration Attributes
Project Configuration Resources
Work Tasks Action ltems

Clone Project Modal Window, with Action Items check box boxed in orange.

The following attributes of action items will be cloned and stored in templates:
e Name
e Description
e Type
e Priority
e Created By — defaults to the person who is creating or cloning the project or transaction
e Status — defaults to Open
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Summary of Issues Fixed and Additional Enhancements

Component Summary

General Issue: Date Pickers jumped to saved dates or dates picked using the date
picker, but not to dates typed in the Date field.

Resolution: Date Pickers jump to saved dates, dates picked using the date
picker, and dates typed in the Date field.

Building Manager Issue: The Latitude and Longitude fields were not auto-populating based
upon the address. Also, the Status field was not saving.

Resolution: The Latitude, Longitude, and Status fields function as expected.

Leases Issue: The value of the Space Use field was not being carried over from the
Summary detail section to the Edit page for certain leases.

Resolution: The current value of the Space Use field appears on the Edit
page.

Leases Issue: When the object attribute PREMISEFORM,ASP OCCUPANT VISIBLE
was deactivated, the Occupant field was still displaying as an option in the
Configure Grid Settings modal window.

Resolution: The Occupant field no longer displays as an option in the
Configure Grid Settings modal window if the PREMISEFORM,ASP
OCCUPANT VISIBLE object attribute is deactivated.

Leases Issue: The system was not allowing the Premises drop-down menu to
open after adding three premises to a cost in the Income & Expenses
detail section.

Resolution: The Premises drop-down menu opens regardless of how
many premises have been added to a cost.
Leases Issue: Documents that display on a lease in Portfolio Center were not

displaying in the Documents detail section of the Leases workspace.

Resolution: Documents that display on a lease in Portfolio Center display
in the Documents detail section of the Leases workspace.
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Component

Leases

Leases

Legacy Portal

Purchase Orders

Report Center

Report Center

User Manager

Summary

Issue: Users were unable to delete documents that did not have a value in
the Document Type field.

Resolution: Users can delete documents regardless of whether the
document has a value in the Document Type field.

Issue: When printing an original accounting entry after a re-measurement
had been performed, the original accounting entry was displaying the
value of the Reasonably Assured field for the re-measured accounting
entry.

Resolution: The Print view of the original accounting entry displays the
value of the Reasonably Assured field entered on the original accounting
entry.

Emails generated from work requests created in the portal now include
the legacy building code if the BUILDING_FORM.ASP/LEGACYBLDGCODE
object attribute is enabled.

A new object attribute has been added that allows the general ledgers for
line items on a purchase order to be visible on the Print view. This object
attribute is
REQUISITION_MANAGEMENT\CAN_VIEW_GENERAL_LEDGER_ON_PRINT .

Additionally, a new Include Allocations check box has been added to the
Print Purchase Orders action dialog box. Selecting this check box toggles
the Allocation Items for the purchase order to display in Print view.

Issue: A critical error was preventing the Facility Manager Dashboard
from running.

Resolution: The Facility Manager Dashboard opens as expected.

Issue: The Service Provider Workload report would not generate.

Resolution: The Service Provider Workload report generates as expected.

Issue: The system was not displaying the Address 2 field in the Summary
detail section of the User Manager workspace.

Resolution: The system displays the Address 2 field in the Summary detail
section of the User Manager workspace.
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Release Notes —June 21, 2018
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