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Release Information 
Release Version: 18.06.2 

Date of Release: July 19, 2018 

Introduction 
This document describes the features and functionality of the BIGCenter 18.06.2 release. Enhancements 

have been delivered for the Leases workspace, the Projects workspace, and Report Center.  

Ideas for improving BIGCenter 
We invite you to submit enhancement requests on the BIGCenter Ideas page, visible to both internal 

Accruent employees and Support Contacts for other BIGCenter customers. You can now vote for or 

against these ideas, add or respond to comments, and view the status of all ideas. 

This direct feedback allows Accruent to gain visibility into what is meaningful to customers. Product 

Management actively monitors the Ideas board, adds comments, and updates the status of ideas as 

needed.  

Please contact BIGCenter Support for any questions about Ideas. 

  

https://accruent-support.force.com/accruentcenter/ideas/ideaList.apexp
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Summary of Issues Fixed and Additional Enhancements 
 

Component Summary 

General Users can now sort using the Document Date and Type columns in the 
Documents detail section. The Document Date column can be sorted by 
newest-oldest or oldest-newest, while the Type column can be sorted in 
alphabetic or reverse-alphabetic order. 

General Issue: Sorting was not working correctly in regards to upper-case and lower-
case. Specifically, the system was sorting results in upper-case at the top of 
lists, while pushing lower-case results to the bottom of lists. 

Resolution: Sorting functions are now all case-insensitive. 

General Issue: The Market and Market Sector fields were required fields in the 
Building Manager workspace, Leases workspace, and Portfolio Center when 
they should have been optional. 

Resolution: These fields are now optional fields. 

Leases Issue: In Portfolio Center, users had the option to select a legal entity from 
the Legal Vehicle drop-down menu on the Lease Summary page. This drop-
down menu was not carried over to the upgraded BIGCenter. 

Resolution: A new Doing Business As drop-down menu has been made 
available for the Summary detail section of the Leases workspace. Sysadmins 
who want to add this drop-down menu to the Leases workspace can add it 
by enabling the legalvehicle object attribute. 

Leases Issue: When some users added a new option to the Options detail section, 
the detail section did not display the new option. These users would need to 
navigate away from the lease or open a different detail section, and then 
return to the Options detail section to see their updated data.  

This only occurred for the first option the user attempted to add, and did not 
occur after the user selected a toggle view option. 

Resolution: New options added to the Options detail section will populate 
immediately in the Options detail section after saving. 
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Component Summary 

Leases Issue: The system was displaying the lease allocation warning message on 
leases whose allocations equaled 100%. The system should only display the 
warning message if lease allocations do not equal 100%. 

Resolution: The system only displays the warning message if lease 
allocations do not equal 100%. 

Leases Issue: Previously, the Delete button was available for option costs that were 
currently being used by an approved or re-measured accounting entry.  

Resolution: If an option cost is currently being used by an approved or re-
measured accounting entry, the Delete button is disabled. 

Leases Issue: Fields in the Options and Income/Expenses areas in both the 
upgraded and legacy versions of BIGCenter were not displaying the correct 
labels. 

Resolution: The fields in these areas now display the correct values for their 
labels. 

Projects At project creation, the Project Number field now defaults to the value of 
the Project ID field if the Project Number field is left blank. This setting does 
not impact updates to the Project Number field. 

Report Center Issue: The Work Request Ad Hoc report was displaying each service 
provider’s hours as the total hours on the ticket, rather than their individual 
hour totals. 

Resolution: The Work Request Ad Hoc report displays each service provider 
with their individual hour totals, rather than the total hours on the ticket. 
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