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Release Information 
Release Version: 18.08.2 

Date of Release: September 13, 2018 

Introduction 
This document describes the features and functionality of the BIGCenter 18.08.2 release. Enhancements 

have been delivered for Facility Center, the Lease Accounting Manager workspace, the Leases 

workspace, the Invoices workspace, and the User Manager workspace. 

Ideas for improving BIGCenter 
We invite you to submit enhancement requests on the BIGCenter Ideas page, visible to both internal 

Accruent employees and Support Contacts for other BIGCenter customers. You can now vote for or 

against these ideas, add or respond to comments, and view the status of all ideas. 

This direct feedback allows Accruent to gain visibility into what is meaningful to customers. Product 

Management actively monitors the Ideas board, adds comments, and updates the status of ideas as 

needed.  

Please contact BIGCenter Support for any questions about Ideas. 

  

https://accruent-support.force.com/accruentcenter/ideas/ideaList.apexp
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Summary of Issues Fixed and Additional Enhancements 
 

Component Summary 

Facility Center Issue: Service provider names were displaying without spaces and with odd 
characters in the Dispatch Matrix. 

Resolution: Service provider names display as expected. 

Lease Accounting 
Manager 

Lease Liability has been added as an option in the Type drop-down menu 
in the General Ledger detail section. 

Leases Sox Audit reports now display changes to option costs, including adding, 
modifying, or removing option costs. Additionally, changes to data from 
the following fields will be displayed in the reports: 

 Cost 

 OPEX Amount 

 Frequency 

 Start Date 

 End Date 

 Vendor ID 

Leases Issue: The system was not including cost end dates in its calculations of the 
lease accounting end date. 

Resolution: The system now includes cost end dates in its calculations 
when recommending an end date for an accounting entry. 

Invoices A Delete Invoice Line Item API has been created. This API is controlled by 
the ALLOW_API_INV_LINEITEM_CHANGE_WHEN_INV_APPR_CLOSED 
sysparm. 

User Manager First and Last Name fields now appear in the Details section of the 
Summary detail section. 

User Manager Issue: The system was treating the Vendor ID field as required when 
creating a user record, when it should not have been required. 

Resolution: The Vendor ID field is no longer required when creating a user 
record. 
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