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Release Information 
Release Version: 18.10.2 

Date of Release: November 8, 2018 

Introduction 
This document describes the features and functionality of the BIGCenter 18.10.2 release. Enhancements 

and fixes have been delivered for the Leases workspace, Portfolio Center, the Project Initiation 

workspace, the Projects workspace, reports, and the Work Requests workspace. 

Additionally, the process for generating PDFs in Legacy has changed in this release. 

Ideas for Improving BIGCenter 
We invite you to submit enhancement requests on the BIGCenter Ideas page, visible to both internal 

Accruent employees and Support Contacts for other BIGCenter customers. You can now vote for or 

against these ideas, add or respond to comments, and view the status of all ideas. 

This direct feedback allows Accruent to gain visibility into what is meaningful to customers. Product 

Management actively monitors the Ideas board, adds comments, and updates the status of ideas as 

needed.  

Please contact BIGCenter Support for any questions about Ideas. 

  

https://accruent-support.force.com/accruentcenter/ideas/ideaList.apexp
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Legacy PDF Output Update 
There is a new update to how Legacy PDF output is generated. When you click the PDF button in Legacy, 

the page will open in a new tab on your browser. A Print dialog box will open, giving you the option to 

print the page or to convert the page to PDF format using your PDF conversion software. 

If you want to continue creating PDFs, we recommend that you acquire PDF conversion software. If you 

are a Windows 10 or Mac OSX user, your system should already have integrated Print to PDF 

functionality. This change will not impact content generated in the upgraded version of BIGCenter. 

Please contact your account representative if you have any questions. 

Summary of Issues Fixed and Additional Enhancements 
 

Component Summary  

Leases Issue: Users found that using the Cost Center filter in the Filter Panel did 
not return leases that were associated with the selected cost center. 

Resolution: The Cost Center filter returns leases associated with the 
selected cost center. 

Leases Issue: The system was displaying error messages from one detail section of 
the Accounting Entries modal window after the user had navigated to 
another detail section. Additionally, the system did not clear the data from 
the Asset ID field after the user canceled their changes.  

Resolution: The Accounting Entries modal window only displays error 
messages in the detail section where the error occurred. Additionally, the 
system clears the Asset ID field after the user cancels their changes.  

Portfolio Center Issue: When a user clicked the Scope Agreement button, the system 
returned an error that read, We are sorry that you may be having trouble 
with our site. Technical support has been notified and will work to resolve 
this issue. You may wish to try your request at a later time. 

Resolution: Scope agreements are generated without returning this error 
message. 

Project Initiation Issue: Previously, after a user created a project initiation request, the 
system was directing users to the Programs workspace. 

Resolution: The system no longer directs users to the Programs workspace 
after creating a project initiation request. 
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Component Summary  

Projects Issue: The system was allowing negative values for line items when 
creating budgets. 

Resolution: The system no longer allows negative values for budget line 
items. 

Reports A new Project Allocated Requisitions report has been created. This report 
is based on the Project Requisition report, but it displays the allocated 
amount per index in the Requisition Amount column. 

Work Requests Issue: The system was not returning results when a user attempted to filter 
by floor with building information. Additionally, the system would only 
allow the user to filter by one floor at a time. 

Resolution: You can now filter by multiple floors, and you can also filter by 
multiple floors in the same building. You do not need to filter by a building 
to search by floor. 
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