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Release information
Release Version: 19.03.2

Date of Release: April 11, 2019

Introduction

This document describes the features and functionality of the BIGCenter 19.03.2 release. Enhancements
and fixes have been delivered for the Accounting Period Manager workspace, Building Manager
workspace, Leases workspace, and Reports.

Ideas for improving BIGCenter

We invite you to submit enhancement requests on the BIGCenter Ideas page, visible to both internal

Accruent employees and Support Contacts for other BIGCenter customers. You can now vote for or
against these ideas, add or respond to comments, and view the status of all ideas.

This direct feedback allows Accruent to gain visibility into what is meaningful to customers. Product
Management actively monitors the Ideas board, adds comments, and updates the status of ideas as
needed.

Please contact BIGCenter Support for any questions about Ideas.
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Fix for legacy report formatting

After the change to the way legacy BIGCenter handled PDF outputs, some legacy reports needed to be
reformatted. The new report format no longer had banded rows present in legacy outputs.
Additionally, some reports had too much white space between the header rows and the report data.

The excess white space between the header and the report data has been removed. The banded rows
display in Firefox or Chrome by default, but they are not supported in Microsoft Edge. In order to print
the banded rows in Internet Explorer, you must first enable a setting in your browser.

If you are printing from Internet Explorer, follow these steps to enable banded rows:

Click the File menu.
Select Page Setup from the drop-down menu that appears.
The Page Setup modal window opens.

3. Select the Print Background Colors and Images check box.
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Page Setup modal window.

4. Click the OK button.
5. Print the report.
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Summary of issues fixed and additional enhancements

Component Summary

Accounting Period Issue: Previously, you could still delete an accounting entry for a period
Manager, Leases even after the period had been closed in the Accounting Period Manager.

Resolution: You can no longer delete an accounting entry for a period after
the period has been closed.

Building Manager Issue: The legacy Use field was not pulled over to the Building Manager
workspace in the upgraded software.

Resolution: The Use field now appears in the Summary detail section of a
building record in the Building Manager workspace.

Leases Issue: If a user changed the start date of a classification test when creating a
re-measured accounting entry, the system would ask the user if she would
like to override the original start date of the accounting entry. The
classification test should not override the details of the original accounting
entry unless the user is editing the original accounting entry.

Resolution: If the user chooses to override the start date of the accounting
entry, the system updates the Effective Date instead of the Accounting
Term Start Date.

Leases Issue: If a direct cost was added to a re-measured accounting entry, the
direct cost was not included in the accounting schedule.
Resolution: Direct costs are included in remeasured accounting schedules.

Reports The Option ID field has been added to the Report Writer - Lease Options
report.
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