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This material contains confidential information that is proprietary to, and the property of, Accruent, LLC. 
Any unauthorized use, duplication, or disclosure of this material, in whole or in part, is prohibited. 

No part of this publication may be reproduced, recorded, or stored in a retrieval system or transmitted 
in any form or by any means—whether electronic, mechanical, photographic, or otherwise—without the 
written permission of Accruent, LLC. 

The information contained in this document is subject to change without notice. Accruent makes no 
warranty of any kind with regard to this material, including, but not limited to, the implied warranties of 
merchantability and fitness for a particular purpose. Accruent, or any of its subsidiaries, shall not be 
liable for errors contained herein or for incidental or consequential damages in connection with the 
furnishing, performance, or use of this material. 
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Release information 
Release Version: 19.04.2 

Date of Release: May 9, 2019 

Introduction 
This document describes the features and functionality of the BIGCenter 19.04.2 release.  

Ideas for improving BIGCenter 
We invite you to submit enhancement requests on the BIGCenter Ideas page, visible to both internal 
Accruent employees and Support Contacts for other BIGCenter customers. You can now vote for or 
against these ideas, add or respond to comments, and view the status of all ideas. 

This direct feedback allows Accruent to gain visibility into what is meaningful to customers. Product 
Management actively monitors the Ideas board, adds comments, and updates the status of ideas as 
needed.  

Please contact BIGCenter Support for any questions about Ideas. 

  

https://accruent-support.force.com/accruentcenter/ideas/ideaList.apexp
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Summary of issues fixed 

Client-specific security fixes 
Security fixes for two specific clients have been delivered with this release, and the clients will be 
contacted by their representative at Accruent. The fixes have already been tested with the affected 
clients before the rollout of the release. 

Other fixes 
In addition to the security fixes mentioned above, with every release we address internally identified 
vulnerabilities. These fixes improve the security of the product. 

Further questions? 
For any further questions about this release, please reach out to the Support team or your Customer 
Success Manager. 
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