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Release information
Release Version: 19.05.2

Date of Release: June 13, 2019

Introduction

This document describes the features and functionality of the BIGCenter 19.05.2 release. Enhancements
and fixes have been delivered for the Building Manager workspace, email settings, the Lease Invoice
workspace, the Leases workspace, Reports, and the Work Requests workspace.

Ideas for improving BIGCenter

We invite you to submit enhancement requests on the BIGCenter Ideas page, visible to both internal

Accruent employees and Support Contacts for other BIGCenter customers. You can now vote for or
against these ideas, add or respond to comments, and view the status of all ideas.

This direct feedback allows Accruent to gain visibility into what is meaningful to customers. Product
Management actively monitors the Ideas board, adds comments, and updates the status of ideas as
needed.

Please contact BIGCenter Support for any questions about Ideas.
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Change in BIGCenter Release Schedule

To keep the BIGCenter releases in sync with other products in the company, the BIGCenter release

accruent

schedule will change starting with the 19.05.2 release. The following table shows you the original

release dates and their updated release dates.

Release
Number

Original Release Date

Updated Release Date

Comments

19.05.2

19.06.1

19.06.2

19.07.1

19.07.2

19.07.3

19.08.1

19.08.2

19.09.1

19.09.2

19.10.1

19.10.2

19.11.1

06/06/2019

07/18/2019

07/18/2019

08/01/2019

08/15/2019

08/29/2019

09/12/2019

09/26/2019

10/10/2019

10/24/2019

11/07/2019

12/12/2019

12/12/2019

06/13/2019

Cancelled

06/27/2019

07/11/2019

07/25/2019

08/08/2019

08/22/2019

09/05/2019

09/19/2019

10/03/2019

10/17/2019

10/31/2019

11/14/2019

12/05/2019

3-week sprint

Removed due to
19.05.2 being a
3-week sprint

Adjusted due to
Thanksgiving
holiday
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Release
Number

Original Release Date

Updated Release Date
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Comments

19.11.2

19.12.1

19.12.2

01/02/2020

01/16/2020

01/30/2020

12/12/2019

01/02/2020

01/09/2020

Adjusted due to
Christmas holiday

If you have any questions, please contact Support.

New filter added to Income & Expenses detail sections

A new filter has been added to the Toggle View action of the Income & Expenses detail section in the

Leases and Equipment Lease workspaces. This new filter allows you to filter your income and expenses

by a custom date range.

To toggle a different view in the Income & Expenses detail section, follow these steps:

Open the Leases workspace.

Select the lease whose income and expenses you want to view.

1
2
3. Select the Income & Expenses detail section from the Detail Section menu.
4

Click the Toggle View button in the toolbar on the right side of the Details pane.
A drop-down menu opens, displaying the view options. The currently selected option is bold and
the text is blue. Your options are:

All — When selected, all costs will display.

Current — When selected, any cost that is valid as of the current date displays.
Current Year — When selected, any cost that is valid between 01/01 and 12/31 of the

current calendar year displays.

Custom — When selected, a dialog box will open. You will be required to select either a

Start Date or an End Date, or both.

5. Select the view you want to use.

The pane refreshes, and the costs matching the view you selected appear in the Details pane.
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Summary of issues fixed and additional enhancements

Component Summary

Building Manager fﬁ
You can now add a Document button to the toolbar of the Property

detail section in the Building Manager workspace. Clicking this button opens
the legacy Property Document Maintenance page in a separate tab.

This setting is not enabled by default. It is controlled by the
PROPERTY_FORM.ASP/CAN_VIEW_DOCUMENTS object attribute. Please
contact support@accruent.com for assistance in enabling this setting.

Email Issue: A client reported that the wrong From address was displaying when
the system sent out purchase order emails.

Resolution: By default, purchase order emails use a From address of
donotreply@bigcenter.com.

Email Issue: The SMTP_FROM_EMAIL_ADDRESS sysparm was not setting the
appropriate user-configured email address as the From address of a
system-generated email.

Resolution: The SMTP_FROM_EMAIL_ADDRESS sysparm functions as
expected.

Lease Invoice Issue: Previously, the Create Non-Recurring Invoice button had hover text
that read “Create”. This confused some users who did not realize that this
action was for non-recurring invoices only.

Resolution: The hover text for this button has been updated.

Reports You now have the ability to filter by custom fields from the Transactions
workspace on the Legacy > Project Center > Reports > Transaction Reports
page.

Reports You now have the ability to report on custom fields from the Transactions

workspace in the following reports:

e ReportWriter — Transaction Summary
e ReportWriter — Transaction Comments
e ReportWriter — Transaction Critical Dates
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Component Summary

Work Requests Issue: When the following settings were set to TRUE,

e  WORK_MANAGEMENT_CREATE - COST_CENTER -
POPULATE_FROM_REQUESTOR
e  WORK_MANAGEMENT_CREATE - USER_ROLE - CALL_CENTER

if the user created a work request and the Requestor Name field was not
populated, the Cost Center field would prepopulate. Because the cost
center is dependent upon the configuration of the requestor, the Cost
Center field should remain unpopulated until the requestor’s Name field is
populated.

Resolution: The Cost Center field does not populate until the requestor’s
Name field is populated.
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