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This material contains confidential information that is proprietary to, and the property of, Accruent, LLC. 
Any unauthorized use, duplication, or disclosure of this material, in whole or in part, is prohibited. 

No part of this publication may be reproduced, recorded, or stored in a retrieval system or transmitted 
in any form or by any means—whether electronic, mechanical, photographic, or otherwise—without the 
written permission of Accruent, LLC. 

The information contained in this document is subject to change without notice. Accruent makes no 
warranty of any kind with regard to this material, including, but not limited to, the implied warranties of 
merchantability and fitness for a particular purpose. Accruent, or any of its subsidiaries, shall not be 
liable for errors contained herein or for incidental or consequential damages in connection with the 
furnishing, performance, or use of this material. 
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Release information 
Release Version: 19.06.2 

Date of Release: July 11, 2019 

Introduction 
This document describes the features and functionality of the BIGCenter 19.06.2 release. Enhancements 
and fixes have been delivered for the Leases workspace, the Lease Invoice workspace, and Report 
Center.  

Ideas for improving BIGCenter 
We invite you to submit enhancement requests on the BIGCenter Ideas page, visible to both internal 
Accruent employees and Support Contacts for other BIGCenter customers. You can now vote for or 
against these ideas, add or respond to comments, and view the status of all ideas. 

This direct feedback allows Accruent to gain visibility into what is meaningful to customers. Product 
Management actively monitors the Ideas board, adds comments, and updates the status of ideas as 
needed.  

Please contact BIGCenter Support for any questions about Ideas. 

  

https://accruent-support.force.com/accruentcenter/ideas/ideaList.apexp
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New Ownership Details section in Leases workspace 
If you select Owned from the Leased/Owned drop-down field in the Create Lease page, a new 
Ownership Details section now appears. This section contains informational fields from legacy that were 
used to track ownership data. 

The fields which appear are as follows: 

• Ownership – Select from user-defined ownership descriptions. 
• Condominium – Enter details about co-ownership in this field. 
• Purchase Cost – Enter the purchase cost of the property in this field. 
• Purchase Date – Enter the purchase date of the property in this field. 
• Sale Date – Enter the date that the property was sold. This should be populated prior to the 

lease being archived. 

To learn more about creating a lease, please see the Portfolio Management > Leases Workspace topic in 
the BIGCenter Online Help. 

Approval Limits display in Lease Invoice workspace 
When you select lease invoices to approve, your Expense Invoice Threshold and your Income Invoice 
Threshold now appear in the Summary detail section of the Approve Invoices modal window. These 
fields display your approval limits for expense and income invoices. 

 

Approve Invoices modal window. 

Additionally, if you open the Ineligible Invoices detail section and scroll to the right, two columns appear 
which may help you understand why you cannot approve the invoice.  



  

 
      
  Accruent Confidential and Proprietary ©2019        Page | 5 

• The second-to-last column is the Amount Total Invoice column, which displays the total amount 
of the invoice.  

• The last column is the Ineligible Reason column, which displays the reason an invoice is 
ineligible for approval. 

To learn more about approving lease invoices, please see the Portfolio Management > Lease Invoice 
Workspace topic in the BIGCenter Online Help. 

Summary of issues fixed and additional enhancements 

Component Summary    

Leases Original Commencement Date and Original Expiration Date now appear as 
filters in the Filter Panel of the Leases workspace. 

Leases A new Invoice Date column is available to add to the Invoices detail section 
of the Leases workspace.  

To learn how to add columns to the Invoices detail section, follow the 
Customize What You See procedures in the About the Upgraded Interface > 
Common Attributes of Workspaces article in the BIGCenter Online Help. 

Leases Issue: A client reported that the export failed when she attempted to export 
the Collection view of the Leases workspace. The client determined this 
issue was related to custom date fields. 

Resolution: Custom date fields no longer cause the Collection view export to 
fail. 

Report Center The Activity Description and Activity Notes fields have been added as report 
objects to the Activity Log report.  
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