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This material contains confidential information that is proprietary to, and the property of, Accruent, LLC. 
Any unauthorized use, duplication, or disclosure of this material, in whole or in part, is prohibited. 

No part of this publication may be reproduced, recorded, or stored in a retrieval system or transmitted 
in any form or by any means—whether electronic, mechanical, photographic, or otherwise—without the 
written permission of Accruent, LLC. 

The information contained in this document is subject to change without notice. Accruent makes no 
warranty of any kind with regard to this material, including, but not limited to, the implied warranties of 
merchantability and fitness for a particular purpose. Accruent, or any of its subsidiaries, shall not be 
liable for errors contained herein or for incidental or consequential damages in connection with the 
furnishing, performance, or use of this material. 
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Release information 
Release Version: 19.11.1 

Date of Release: December 05, 2019 

Introduction 
This document describes the features and functionality of the BIGCenter 19.11.1 release.  

Ideas for improving BIGCenter 
We invite you to submit enhancement requests on the BIGCenter Ideas page, visible to both internal 
Accruent employees and Support Contacts for other BIGCenter customers. You can now vote for or 
against these ideas, add or respond to comments, and view the status of all ideas. 

This direct feedback allows Accruent to gain visibility into what is meaningful to customers. Product 
Management actively monitors the ideas board, adds comments, and updates the status of ideas as 
needed.  

Please contact BIGCenter Support for any questions about ideas. 

  

https://accruent-support.force.com/accruentcenter/ideas/ideaList.apexp
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Legacy Custom Fields now available for use in Property Detail 
Section of Building Manager workspace 
Now you can work with your legacy BIGCenter property custom fields in the updated BIGCenter Building 
Manager workspace. These fields can be used to customize reports.    

To work with custom fields: 

1. In the Updated BIGCenter, click Site Administration. 
The Site Administration dialog box opens. 

2. Click Building Manager. 
The Building Manager workspace opens in the main window. 

3. Select the record to add custom fields to.  
4. Select Property from the Detail Section menu. 

5. Click the Edit Property Custom Fields button . 
The Legacy Property Form opens in a new browser window.  

6. Scroll down to the Custom Fields section to enter your data.  

7. Click Save . 
Your property custom fields are now available for use with reports. 
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Summary of issues fixed and additional enhancements 
Component Summary 

Lease Invoice The general ledger associated with an expense item will now display when you 
select an expense to view or edit. 

Lease Invoice Line item summation for new invoices has been improved. Now line items for 
invoices that don’t equate to the total invoice amount are ineligible for 
approval, and the Send for approval action is inaccessible. 

Leases We’ve fixed a bug that displayed an error when editing the cost of Items and 
expenses. 
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