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Release information 
Release Version: 20.05.2 

Date of Release: June 11, 2020 

Introduction 
This document describes the features and functionality of the BIGCenter 20.05.2 release. Enhancements 
and fixes have been delivered to Online Help. 
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Online Help updates 
The following section describes updates to the Online Help. 

Release Notes now accessible from header menu 
You can now access BIGCenter release notes using the menu in the header bar of the upgraded 
BIGCenter. 

To view BIGCenter release notes: 

1. Log into the upgraded BIGCenter. 
2. Click the menu in the upper-right corner of the page. 

The menu opens. 
3. Select What’s New from the menu. 

The Online Help opens to the What’s New page. You can access the product release notes from 
this page. 

 
 

Look and feel of Online Help updated 
You may recall that in July of 2018, Accruent was acquired by Fortive. As a part of this acquisition, 
Fortive is standardizing the branding of its products across the board. The look of the Online Help has 
been updated to match this branding. 
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