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Release information 
Release Version: 20.09.2 

Date of Release: October 15, 2020 

Introduction 
This document describes the features and functionality of the BIGCenter 20.09.2 release.  

Improvements and issues fixed 
In this release, we addressed client-specific enhancement requests and bug fixes. If an enhancement or 
bug fix in this release impacts your instance of BIGCenter, your Accruent representative will reach out to 
you. 

The following table contains summaries of the improvements to the product and the issues fixed in the 
20.09.2 release that impact all customers. 

Component Summary 

Login Page Users will no longer encounter an issue with Chrome that forced them 
to enter their login credentials twice. 
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