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Release information 
Release Version: 20.10.2 

Date of Release: November 12, 2020 

Introduction 
This document describes the features and functionality of the BIGCenter 20.10.2 release. In this release, 
we added a button to the footer of Legacy BIGCenter that allows you to access our release notes. 
Additionally, we have also delivered bug fixes to our API and the Programs, Projects, and Work 
Requests workspaces. 
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Release Notes now accessible from Legacy footer 
You can now access BIGCenter release notes using a button in the footer of Legacy BIGCenter. Click the 
What’s New button to open the Online Help to the What’s New page. The What’s New button looks like 
a speech bubble with an exclamation point inside of it. 

 

You may also remember that in the 20.05.2 release we added a What’s New link in the menu in the 
header bar of the upgraded BIGCenter. 

 

These two enhancements support our transition to in-app release notes only. As of the 20.11.2 release 
coming on December 10, 2020, we will no longer be distributing release notes via email. This 
enhancement means you will be able to access the release notes at your leisure while decreasing the 
volume of emails you receive about the product. 

If you have any questions, please contact Accruent Support. 

Improvements and issues fixed 
In this release, we addressed client-specific enhancement requests and bug fixes. If an enhancement or 
bug fix in this release impacts your instance of BIGCenter, your Accruent representative will reach out to 
you. 

Component Summary 

API The API now checks to see if there are line items and allocations on an 
invoice or purchase order before allowing the invoice or purchase order 
to be approved. 

Programs workspace Budget transfers between projects at the program-level work as 
expected even if there are no budget categories on the projects. 
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Component Summary 

Projects workspace The values in the General Ledger field in the Summary detail section 
now sort in ascending order by GL code when the detail section is in 
Edit-mode. 

Work Requests 
workspace 

The Event Log detail section now captures the correct user data on 
events. 
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